
Procise® Troubleshooting Tree for Flask sensor errors 

Fluid Sensor
Errors (flask)

Cartridge or
Flask sensor?

Check Cycle and Step
No. in Event Log

Flask SensorR5/S4/R4
loading

Sample Loop
in Injector

Check Fluid level in R5,
R4 and S4 bottles

Bottle empty
or nearly so

Replace Bottle

R5/R4/S4 Bottles
OK; run bottle

leak test

Leak Test
passes

Leak Test
fails

Manually deliver
reagent to Flask,
then backflush

bottle

Delivery slow or fails;
no backflush

Delivery line
clogged; clear
with insulin

syringe

(1)  Replace
bottle seal

(2)  Replace
ratchet

receptacle

(4)  Replace bottle
(possible distorted

neck)

Check  /
increase Bottle

regulator
pressure

(3) Replace
checkvalve

Place injector in
Load position,
Clear flowpath
from valve 42
with insulin

syringe

Replace injector
rotor seal

Delivery line
cannot be cleared

Replace bottle
cap insert (with
delivery line) for

that reagent

Injector does not
clear with syringe

 


