
Procise® Cartridge Sensor Error Troubleshooting Tree 

Fluid Sensor
Errors

Cartridge or
Flask sensor?

Check Method, Cycle and
Step No. in Event Log

 Cartridge
Sensor (outlet
or loop load)

Cartridge
Outlet

X1/R1/R3/S2/S3
(Loop Load)

Transfer to
Flask sensor

Manually transfer
to Flask with S2 or

S3 (with flask
function 228)

No Transfer to
flask

Clear valve 38
or tubing into

flask with
insulin syringe

Check bottle
fluid level;

manually deliver
S2 or S3 through

cartridge to
waste

Deliveries
successful

Deliveries
unsuccessful

Clear outlet
tubing with

insulin syringe,
or replace tubing

Shift  position of
cartridge outlet

sensor

Check / adjust
bottle pressure

regulator

Check bottle
fluid level

Level low or
empty; replace

bottle

Fluid level
OK

Run bottle leak
test Test fails

Test passes

Manually deliver
reagent through

cartridge to
waste

No delivery; clear
delivery line with
insulin syringe &

methanol

No delivery;
check / adjust

bottle regulator
pressure

Replace bottle
seal, run leak test

again

Test fails again

(1) Replace
ratchet

receptacle

(2) Replace
checkvalve

Leak Test still
fails on R3 bottle

Check for corrosion
on brass barb of

Pressure
Management board

Check / replace
Venting Angar
Valve (No. 53)

 


